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It’s beena
busystart to
theyearat
NPHand I’m
delighted to

introduce the2023spring
editionofYourVoice.
Our regular newsletter is full of
useful information about your
housing services andyou’ll get to
meetmore fellow residentswho
have fantastic stories to share–
it’s your newsletter andwe
wouldn’t beable toproduce it
without your contributions.
Before youget stuck in to
the latest edition, I wanted to
share that thiswill bemy last as
Chief Executive. I’mstepping into
retirement after eightwonderful
years at thehelmofNPH–and
manymore in housing.
Together, we’ve achievedgreat
things, asNorthamptonshire
PartnershipHomescontinues to
go fromstrength-to-strength,
and I’mconfidentwewill
continue todosounder new
leadership.

Welcome
to the spring issueofYourVoice

I

Voice Editor, Northamptonshire Partnership Homes,
Westbridge Depot, St JamesMill Road, Northampton, NN5 5JW
T:0300 330 7003 E: voiceeditor@nph.org.uk

Largeprint?
If youwould likeaversionof this
magazine in largeprint,or
another language,pleasecall

0300330
7003
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Andwith that inmind, I’mpleased
toannounce that SteveFeast has
beenappointedasNPH’s newCEO.
Steve’s career spansmore than25
years in housing andhasworked
withALMOs, local authorities and
housing associations across the
EastMidlands, Yorkshire and the
NorthWest - youcanfindoutmore
onp15.
I’ll lookback atmy timeatNPH
fondly (youcan read someof the
highlights onp12) and I know the
organisationwill be in safehands,
as it continues to support residents
living inWestNorthamptonshire.
A fond farewell.

MikeKay
ChiefExecutive
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Look out for
your neighbours
Are youworried about thewelfare of your

neighbour?Concerned they’re isolated,

havemoneyworries, can’t heat their home

or they’re not coping at home?

Letusknowbycompleting this form:

www.nph.org.uk/neighbour-concern

If you’re worried
your neighbour is in
immediate danger,
contact the emergency
services on 999.

NOTICE BOARD
Mutual Exchange
Find outmore about swapping your home!

Apply today
It is easy to sign-up and startlooking for your newhome

Friendly advice
Our friendlymutual exchangeteam is here to help

Processing your applicationOnce you have found a swap,we’ll sort out the rest
More information aboutmutualexchange is available here:www.nph.org.uk/exchange-your-home
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It’s CookingGood...

Nothing quite like a SpringClean

Your community

March sawmillions ofpeople take to their
communities across theUKforTheGreat
British SpringClean – andwe joinedNPH
residents in and aroundWest
Northamptonshire to help doourbit too.

Litter-picking is a simpleway tomake an
immediate and visible difference to your area
- with 85%of people joining in with the
national campaign saying that taking part
made them feelmore pride in their local
community.

At a pick in Spring Boroughs, colleagueswere
joined byWest Northamptonshire Council,
Veolia UK and localWardens plus councillors
Danielle Stone and Jamal Alwahabi.

Thank you to everyonewho took part in litter
picks acrossNorthampton.

16 bags of litterwere collected at this
pick in Spring Boroughs.

NPHresidentshavebeenbrushingupontheir
cookingskillsandmeetingnewfriendsatthe
‘CookingGood’cookeryskillsworkshops.

We’vepartneredwithCookingGoodCIC since
June last year toprovidepeoplewith the skills
tomakehealthy, nutritious foodonabudget.

Everything is providedandourResident
Involvement teamoffers support for people

whoneedhelp getting to the venue.Noprevious
cooking experience is necessary either. In fact,
the course iswell suited tobeginners –however,
anyone iswelcome.

Wehope to run thesecourses again in 2023/24.

To register your interest, pleasecall theResident
InvolvementTeamon01604837836or email
getinvolved@nph.org.uk

Vegetarian pizzaswere on themenuat
this CookingGoodworkshop in our

LeicesterStreet CommunityHub inMarch.



Themoney’s comefromWave2of the
SocialHousingDecarbonisationFund (SHDF)
to retrofitexternalwall insulation, loft insulation,
better ventilationandnewwindowsanddoors
toanother 101older solidwall council homes in
the townover thenext twoyears.

It’s partofour ‘WholeHouseRetrofitProject’
withWestNorthamptonshireCouncil.

We’re focusingonhomes typicallybuilt in the
1920sand 1930s,whichareoftenmore
expensive toheatandenergy inefficient–with
anEPCrating inBandDorworse–due to the
way theywerebuilt.

We’ll also install a smartdevice,whichwill keep
aneyeon the internal air quality, temperature
andhumidity.

It’s the third timewe’vebeenawarded the
fundingaspartofSHDF for the retrofitproject,
taking the total investment inNorthampton
fromthis fund toover£10million, since it
started in2020.

Previously, hundredsofolderhomes in the
St James, Kingsley, KingsthorpeandAbington
areasof the town receivedenergyefficiency
upgradesaspartof theproject.

Mensah liveswithhis family ina terracedhouse
inNorthampton, oneof thefirsthomes tohave
benefited fromthe retrofitproject.Hesaid:

“Since theworkhasbeendone, thehousehas
felta lotwarmerandmorecomfortable.

“We’vealreadyseenourenergybills godown
but it’s not justaboutbills, the refreshed
exteriorof thehouse isbeautifuland thenew
windowsanddoorsmakeabigdifference–
we’renowveryproudofourhome.

“We’re sograteful tohave received the
improvementsandwouldabsolutely
recommendthe retrofitmeasures toour
friends, neighboursand family.”

NPHwillwrite to residents living inhomes that
areeligible for these improvements in thenext
fewmonthswithmoredetails.

More homes to
benefit fromenergy
efficiency retrofit

Anexample of someofthefirst homes to
benefit fromtheWholeHouseRetrofit project.

Morepeoplewillbeableto
benefitfromarangeof
measuresthathelpmake
theirhomesmoreenergy
efficientafterwewere
awarded£1.25millionin
Governmentfunding.
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MakeThingsRight
Everyonedeservesahomethat is safe,
secureandwell-maintained–andanything
less isunacceptable.

It’s thebasis of theGovernment’s new
‘MakeThingsRight’ campaign and something
thatNPH, as a responsible social landlord,
takes very seriously.

Westrive todeliver anoutstanding service
toour residents, howeverwe know things
sometimes gowrongandcan lead to
complaints.Weuse this feedback tohelp
enhanceour services and thewaywe
do things.

‘MakeThingsRight’ aims tohelpmakemore
social housing tenants awareof how theycan
makeacomplaint if they’re unhappywithhow
thingshavebeenhandledwhen it comes to
issues suchashealth and safety, customer
serviceor repairs andmaintenance.

Addressingwait times
fornon-urgent repairs
Currently, there’s ahighdemand for
repairs appointments, leading to longerwait
times thanusual fornon-urgent repairs.
However, youcancontinue to report these
in theusualway includingonourwebsiteat
www.nph.org.uk/report-repair

We’reworkinghard to reduce thiswaitwhile
wecontinue tomakesurewekeep residents
whoneedemergency repairs safe. Tohelp
reducecurrentwait times fornon-urgent
repairs,we’re introducinganewwayof
working, alongsideanewrepairspolicy.

We’ve includedasummarybelowto
giveyouan ideaofhowweapproach
repairsandhowyoucanhelpustoo:
1. Wewill prioritiseanyurgent situation–call

uson03003307003 forurgent repairs

2. Werelyon information fromresidents to
helpexplain thesituation, frombotha
propertyandpeopleperspective– the
more informationwehaveavailable tous
(includingphotos), theeasier itwill be for
us tounderstandwhat’s required

3. We’reworkingwithmoresub-contractors
tohelpusmeet thecurrentdemandfor
non-urgent repairs

4. Please report your repair straight tous,
rather than throughother routessuchas
a legaldisrepair claim. Itwillmeanour
budgetsarespenton repairs rather than
legal fees

5. We’vecarriedouta full reviewof the
managementand response toDamp,
MouldandCondensation, andhave
createdauseful guide (seepage8)
aboutwhatcauses it andwhatyoucan
dotohelp

TheGovernment has launched the
‘MakeThings Right’ campaign.
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Repairs Roadshows
We’vebeen runningaRepairsRoadshow
onourCommunityBus recently, as
anotheropportunity to report anew
repairorfindoutaboutanexistingone.

InApril andMay,wevisitedareas including
EctonBrook, Lumbertubs, Semilong, Kings
Heath,HardingstoneandKingsthorpe.

And in June,we’re visiting areas including
BriarHill, Camphill, SpringBoroughs,
St JamesandRectory Farm. You’ll find the
full details onour socialmedia sites nearer
the timeandwe’ll also sendanemail or text
to residents in the run-up toeachvisit.

Wewill prioritiseanyurgentsituation-call uson03003307003 forurgent repairs

Whathappens if I doneed
tomakeacomplaint?
Occasionally things can gowrongand, if you
dohaveacomplaint, please get in touchwith
usfirst andwe’ll doeverythingwecan toput
things right. Youcanfindour complaints
policy onourwebsite at:
www.nph.org.uk/give-us-feedback

If you’re not happywith the response,
youcanescalate your complaint to the
HousingOmbudsman,whowill investigate
fairly and impartially.

Youcanfindoutmoreabout theMakeThings
Right campaign andmore information about
how toescalate a complaint to theHousing
Ombudsman, here:
www.gov.uk/social-housing-complaints
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Areminderofourplans forAvenueCampus, nearTheRacecourse.

Morenewhomes
We’recontinuingtobuildmorequality
newhomesforNPHresidentsacross
WestNorthamptonshire.

Here’s aquick update about someofour
current projects.

NewSouthbridgeRoad
Workon28newoneand two-bedroom
apartmentsonNewSouthbridgeRoadhave
startedon site –weexpect tobefinished
during spring 2024.

CastleStreet
We’ll shortly start constructionworkon24
new family homes inCastle Street, Spring
Boroughs.Weanticipatewelcoming thefirst
residents in late spring 2024.

RoofGardens, Spring
Boroughs
A revisedplanning application for 102
apartments at RoofGardenshasbeen
submitted toWestNorthamptonshire
Council. Subject to approval, work on this
projectwill begin after 24 family homesare
completed inCastle Street.

AvenueCampus
We’rebuilding 170newhomes right
next to theRacecourse.Contractors
havebeenbusywithdemolitionof the
formeruniversity building, aswell as
removing asbestos and sortingout the
diversionof utilities, so that construction
canbegin this summer.
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HAPPYTOHELP
PROJECTUPDATES

HaveyouheardofHappytoHelp?
It’s a social enterprise subsidiaryofNPH
andaimsto improvethehealth,wellbeing,
economy, environmentandavailabilityof
opportunities forthebenefitofNPH
residentsandtheircommunities.

Thismeanshelping someofour residents
with essential itemsandsupport tohelp
themthroughaperiodof crisis, when
referredbyNPHhousing support or financial
inclusion teams.

It provides volunteering and training
opportunities throughour Paint Shop in
KingsHeathor can give small grants and
support to residents andcommunity
groups through theCommunities Fund.
HappyToHelp canalsooffer supportwith
gardening andodd jobs around thehome.

Wecan’t believe it’s turning five yearsold
this summer, sowe thought itwas a good
time to share a fewhighlights ofwhat it’s
achieved in the last 12months.

Highlights in2022/23
BetweenApril 2022andMarch2023,Happy toHelphas:

Installed9defibrillatorunits
intocommunityhubs
After anNPH resident had the idea to install a defib
unit on their local community hub, the team
workedwithEastMidlandsAmbulanceService to
identify ninehubs in areaswhereunitswerenot
already accessible to thecommunity.

Thedefibsare installed in lockedcabinets that can
beopenedbyanaccess code,whichwouldbe
sharedby the999operator, allowingmembersof
thecommunity touse theunits in anemergency.

Supporting164householdsviaour
handypersonservice
Ourhandypersonservicemeansthere issomeone
trustworthyyoucancallwhodoesn’tchargea
fortune.Jobsaresubsidisedandthecostbasedon
the jobyouneedandyour individualcircumstances.

Lastyear, theservicesupported164householdswith
taskssuchasputtingupshelves,buildingflat-pack
furniture,decoratingandattachingcurtainpoles,
amongstother things.

Findouthowtobookourhandypersonserviceonour
website:www.nph.org.uk/handyperson-service



Diverted4,194 litresof surplus
paint fromlandfill
We’ve teamedupwithCommunity RePaint to
collect reusable, leftover paint and sell it to
membersof thecommunity for amuch reduced
price. Youcanpick upa tin of paint for as little as
£1-£2, saving thepaint fromgoing to landfill.

In 2022/23, ThePaint Shophasdiverted4,194
litresof surpluspaint fromendingup in landfill
andhas alsohelped558households todecorate
onabudget.

Thanks toeveryonewhohasdonatedpaint over
the last 12monthsor has visitedThePaint Shopon
Park Square inKingsHeath.

Someof theotherprojectsHappytoHelphassupportedover the lastyear include:
• Buying 15bleed kits andcabinets for thecommunity

• Distributing£45,200ofHouseholdSupport Fundvouchers
onbehalf of theCommunity Foundation

• Supporting local foodbankswith£10,500of funding

• Funding 28community projects and initiatives, benefitting around840people

We’ll sharemoredetails about howwe’ll bemarkingHappy toHelp’s fifthbirthday shortly.

Watch
this
space!



A tripdown
memory lane…
AsMikeKay hands overthe keys aftereight
years at the helm,we askedhimto share
his highlights ofhis time atNPH…

I was asked to provide a short summary
ofmy key highlights, which to be honest is a
bit of a tall order, as there’s been somany,
but here goes…

Ourbrilliant staff
NPH staff are brilliant.We have a great culture
here, but it’s not by accident, and one of the
wayswe grow the teamwork is through our
Employee Forums.

I have greatmemories of these - like the
time Frank Bruno hostedwithmeor the time
the Reverend RichardColes (once in The
Communards) presented; experiences I’ll
never forget.

MyfirstBoardmeeting
It was actually twomonths before I formally
joined – an eight-hour round-trip and a 4-and-
half-hourmeeting, getting home at 2.30am.
Definitely an interesting introduction!

Ourfirst ever newbuild
The opening of our first-ever newbuild
housing scheme at Little Cross Street is
certainly up there!

Thedevelopmentof 18 familyhomes, knownas
LittleCrossTerrace, nineflatsonLittleCross
Street andninemaisonettesonMoatPlace,
wereofficiallyopenedonFriday21stDecember
2018with residents andAndrewLewerMP.

Ourfirst award
Our Procurement Teamscooped our
first award at theChartered Institute of
Procurement SupplyManagement Awards
back in 2017. Theywere namedwinner of the
Best Procurement Consultancy Project for
work with a construction firm. Exciting stuff!

Andwe’reverygrateful tohavebeenrecognised
for lotsofother awardssince then too.

Our fantastic tenants
And last, but not least, being able to support
our fantastic tenants – you’re the reasonwe
exist today, and it’s been an absolute pleasure
and privilege forme to be part of your journey.

IwishyouandNPHall theverybestforthefuture.NPH’sfirst newbuild development at
Little Cross Street…

WhenMike Kaymet FrankBruno…
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Protect the
things you love
with homecontents insurance
Nomatterhowcarefulyouare,there’s
alwaysariskthatyourbelongingscould
bebroken,damagedorstolen, sohome
contents insurancecanhelpprovidepeace
ofmind.

NPH is responsible for insuring thebuilding
you live in,butnot the thingsyouown inside
yourhome.

We’ve teamedupwithan insuranceprovider
whooffersapolicyspecificallydesigned
for tenants. It’s lowcostandhassome
special featuresyouwon’tfindelsewhere.

Theyalsooffer:

• Flexiblepaymentoptions

• Newforoldcover

• Lowminimumsums insured

• A rangeofcoveroptions

Friendlyadvisors fromThistleTenantRisksand
Ageas InsuranceLimitedcanexplainhow itall

worksandhelpyoumakean informeddecision
aboutwhetheryou’d like tosignup.

TheCrystal Insuranceschemecanoffer
homecontents insurancecover for items
suchas furniture, carpets, curtains, clothes,
bedding,electrical items, jewellery,pictures
andornaments.

Youcancall ThistleTenantRiskson
03454507286orvisit theirwebsiteat
www.crystal-insurance.co.uk formore
information.

There’salso theopportunity to requesta
call backsoyou’renotwaitingonthephone.

Thesmallprint
TheCrystal InsuranceSchemeisaproductname
arrangedandadministeredbyThistleTenantRisks,a
tradingstyleofThistle InsuranceServicesLimited.Thistle
InsuranceServicesLimited isauthorisedandregulatedby
theFinancialConductAuthorityFirmReferenceNumber
310419.Registered inEnglandunderNo.00338645.
Registeredoffice:Rossington’sBusinessPark,WestCarr
Road,Retford,Nottinghamshire,DN227SW.Thistle
InsuranceServicesLimited ispartof thePIBGroup.
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Getting to know…
JoanJones

14 Your Voice Issue 25 Spring 2023

At99-years-old,NPHresidentJoanJones
continuestoenjoyanactivesocial life,sowe
sentourreporterEmmaMatthewstofindout
thesecrettostayinghealthyandhappy…

Sitting inthebrightcommunal loungeather
Lakeviewhome, Iwas introducedtoJoanbyher
long-termfriendPauline.

“Joanhasalwaysbeengoodatkeepingactive,
sheshowsusyoungeronesathingortwointhe
keepfitclass,organisedbyourneighbourJohn,”
saidPauline.

Joanwasborn inNorthampton.Growingup,she
lived inthetowncentrewheresherecallsgoingto
amixedschool: “Inthosedays,gettingsomething
newlikeapairofshoeswasaveryrare,bigtreat,”
Joansaid.

Shespentmuchofheradult lifetakingcareofher
fivechildrenandlookingafterthehouseholdwith
her latehusbandJohn,whoservedinthearmy
beforebecomingabutcher.

“JustbeforetheSecondWorldWarbegan,
Iworkedasaphotore-toucher,editingphotos
byhand,”addedJoan.

Nexttothewindowoverlookingthebeautiful
gardensatLakeview,Joanexplainedhowshe’s

beenfriendswithPaulinefor18yearsandhow
they’veenjoyedmanygoodtimestogether.

Andwhat’s thesecrettoa longandhappy life,
accordingtoJoan?Shesaid: “Mylifehasbeen
aboutpeople. I trynotto judgeothersandI tryto
bekind. I likehelpingpeoplewhere Icanbecause,
likeothers, I’vehadmyupsanddowns.”

“I lovebeing inthecompanyof friends
andhavealwaysenjoyedthekeepfitclasses.
Beingafull-timemothertofivechildren
meantIwasalwaysrunningaroundanddoing
thehousework.”

Joansaysshe loves livingatLakeviewwhereshe
hasmadenewfriendsandshesharesagarden
withherneighbour. Shealsoenjoyscoffee
morningswithherneighbours.

Nowadays,Joan lovesspendingtimeintownat
herfavouriteplace-Caffed’ItaliaonFishStreet.

If, likeJoan,youwanttoget involvedin
communityactivitiesnearyou,findout
what ishappeningatNPH’scommunity
hubsbycontactingtheresident
involvementteamon01604837836
or email getinvolved@nph.org.uk

Joan Jones (right) with her
good friend Pauline (left).



Thanksfortakingthetimeoutto
haveachatwithusSteveand
welcometoNPH.

Couldyoutellusalittleabout
yourselffirstofall?
I grewup inBarnsley, I’mmarriedandhavetwo
teenageboys. I lovemusic, seeingbandsand
watching football - I’vealsobeenaqualified
junior footballcoachfor 10years. I lovetravelling
andexploringnewplaces.

You’veworkedinhousingfora
whilenow,haven’tyou?
I’vespentmyentirecareerworking inhousing
includingALMOs likeNPHfor 15yearsand
housingassociations for 10years,doing
everything fromrentcollectiontohousingpatch
managerandareamanager toaregional
managerandadeputychiefexecutive.

Favouritefilm:TheUsual Suspects
Favouritemusic:Rock (StoneRosesandRadioheadparticu
Favouritebook:AnythingbyKenFollet
Superpowerwouldmost like:Tosee into the future
Onthebucket list: FollowF1 around theworld

Earlier inthisedition,MikeKaysharednewsthathe’s retiringfrom
NPHandthatSteveFeasthastakenoverasChiefExecutivefrom
1stMay.WespoketoStevebeforehisfirstdaytofindoutmore.

Here’safewanswerstoquickfirequestionswedidn’twantto le

Whatdoyou
thinkisthemost
importantaspect
ofwhatyoudo?
Alwaysputting theresidentfirst. It’s important
to lookathowwecontinuously improveour
services for residentsandhowweprovide
morehousing. I’mcertainlynotafraid to
embracetechnology,as longas ithelps
residents’experience.

Whatattractedyouto
workingatNPH?
It’sa fantasticorganisationalreadyand I’m
really looking forwardtobuildingonthestrong
foundationsthathavealreadybeenput
downhere.AsanArms-LengthManagement
Organisation(orALMO), there’sa real focuson
improvingservices,which is really important to
drive forward.

Introducing
NPH’s newCEO

Quickfirequestions

ularly)

eaveo

)

out…
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SpringWordsearch

L A M B S A B U Q M C N

B D P W G C U H D A L O

O W A L K S N V A J I R

H J T N M K N D F L U T

O U Z S F P I E F N Q H

F D T P Q O E S O E B A

K R Y R V X S B D U W M

Y W F I K E N A I O T P

S H E N G C J R L G B T

I Z L G P L P Q S R C O

M A Y E N K F K Y V S N

H X A R C J C U B F B I

A Z S U N S H I N E M Y

N W Q V T I K P A R K G

B L O O M H A X Z E D P

We’ll sharetheanswersonour
Facebookpage,NPHConnect, shortly.

There’saspringthemetoourwordsearch.
Canyoufindall 10words?

Bloom

Bunnies

Daffodils

Lambs

May

Northampton

Park

Spring

Sunshine

Walks
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