27.52 days T = 20 days

1,651 days to let ’\
60 properties . |

2.38%

£102,019 lost

p

91 Major Works void properties

QLS Normal void properties

O reported
O removed in 2 days

T = Target ‘*‘ A

99.46% T =100%

6 outstanding
11,119 properties

Qaric - GOO



Repairs February 2015

90.51%

482 urgent repairs
480 in target

2,497 appointable repairs
2,260 appointments

99.85%

Responsive repairs where
appointment made and
kept

2,015 routine repairs
2,012 in target




100% BN 99.84% '

Emergency repairs
completed in 24 hours

3,089 repairs
3,084 in target

98.54% 97.37%

3,089 repairs 38 surveyed

3,044 ‘right first time’ 37 satisfied
A Yy € 4

T = Target ‘*‘A Quartile = m‘




Rent accounting  February 2015

96.17%

Rent collected as proportion

of rent owed (exc. Arrears
b/f)

£51,668,136 annual debit
£1,468,793 arrears

£52,813,584 rent roll

£536,927 arrears &8 £284,103 written off

67.52%

12 closed R 13,939 tenants
12 resolved 9,411 with information







