30.48 days T = 20 days

2,012 days to let ’\
66 properties . |

2.05%

£88,145 lost

p

93 Major Works void properties

le Normal void properties

156 reported
95 removed in 2 days

T = Target ‘*‘ A

99.96% T =100%

13 outstanding
11,120 properties

Qaric - GOO



Repairs January 2015

88.64%

514 urgent repairs
514 in target

2,518 appointable repairs
2,230 appointments

99.65%

Responsive repairs where
appointment made and
kept

2,003 routine repairs
1,996 in target




99.87% B 99.76% ' %

Emergency repairs
completed in 24 hours

3,287 repairs
3,279 in target

97.26% 91.67%

3,287 repairs 12 surveyed

3,197 ‘right first time’ 11 satisfied
« Yy € 4

T = Target ‘*‘A Quartile = m‘




Rent accounting  January 2015

90.93%

Rent collected as proportion

of rent owed (exc. Arrears
b/f)

£51,683,644 annual debit
£1,341,654 arrears

£52,821,216 rent roll

£613,846 arrears &8 £284,103 written off

92.31% ‘ 65.97%

26 closed R 13,926 tenants
24 resolved 9,187 with information







