26.91 days T = 20 days

1,830 days to let ’\
68 properties . |

£98,228 lost

p

90 Major Works void properties

Qil Normal void properties

54.55% T1-96%

22 reported
12 removed in 2 days

T = Target ‘*‘ A

99.46% T =100%

13 outstanding
11,124 properties
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Repairs March 2015

99.57%

2,369 appointable repairs 464 urgent repairs
2,143 appointments 462 in target

99.16%

Responsive repairs where
appointment made and
kept

1,905 routine repairs
1,889 in target




T=99.42%

100% \ 99.42%

Emergency repairs
completed in 24 hours

3,078 repairs
3,060 in target

98.38%

3,078 repairs 52 surveyed

3,028 ‘right first time’ 52 satisfied e
A Yy € 4

T = Target ‘*‘A Quartile = .“‘




Rent accounting March 2015

115.73%

Rent collected as proportion

of rent owed (exc. Arrears
b/f)

£51,648,769 annual debit
£1,063,331 arrears

: £52,796,994 rent roll
£538,480 arrears , £376,084 written off

70.06%

20 closed R 13,883 tenants
20 resolved 9,727 with information




