Enabling people to live happy and healthy l
lives in enriched communities “SIASK---

b For Service Excellence

Your New Contractor for Estate
Cleaning Services
What we will be doing

Introducing Just Ask - NPH'’s new estate service cleaning
team.

We are proud to be working with you in keeping the inside and
outside of your communal areas clean and tidy.

This is a brief summary of what we will be doing:

Routine Cleaning- Internal communal areas , bin chutes/bin rooms and litter picking
Weekly outside

Window Cleaning — . S :
Quarterly J Clean communal windows inside and outside every 3 months

Communal- f
Other available services Deep cleaning of walls and floors when requested by

Northampton Partnership Homes

Your Just Ask Northampton
Partnership Homes Team

Your new Just Ask Estate Service Teams will start
cleaning from 15t December 2017.

Your service teams will be wearing purple and black
uniforms with two logos on ‘Just Ask’ and
Northampton Partnership Homes. All staff will display
photo identification badges.

The vehicles we use will have two logos on -
‘Just Ask’ and Northampton Partnership Homes.

If you would like to know more, please feel free to
contact us on 0844 736 5956 or email
nph@justaskservices.co.uk.

You will also have a dedicated Contracts Manager
from NPH who is responsible for planning,
organising and checking our services are up to
standard.



mailto:nph@justaskservices.co.uk

