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elcome to the
latest issue of
Your Voice.
We always enjoy
putting this

newsletter together, especially
when we get the opportunity
to share your stories. If you
have something you would
like to share with other NPH
residents, we would love to
hear from you.

/eep reEding to ½nd out ho[ ]ou
cEn tePP us [hEt ]ou think oJ 24,
services� ho[ [e´re investing in
]our hoQes End neighFourhoods
End Quch Qore.

SpeciEP thEnks go to 0iFF] End
%Pe\ Jor Feing =our :oice cover
stErs. ;e´PP Fe cheering ]ou on Es
]ou run the QErEthon 0iFF]� [e
cEn´t [Eit to shEre E photo oJ ]ou
crossing the ½nish Pine�

Welcome
to the spring issue of Your Voice

W

Dale Robertson,
%ssistEnt (irector� corporEte
services End I8.

:oice )ditor� 2orthEQpton 4Ertnership ,oQes� ;estFridge
(epot� St .EQes 1iPP 6oEd� 2orthEQpton� 22� �.;
T: 0300 330 7003 E: voiceeditor@nph.org.uk

Large print?
If you would like a version
of this magazine in large
print, or another language,
please call

0300 330
7003

4 Marathon
madness
Meet Alex and Libby our
cover stars! Libby is running
the London marathon, ½nd
out why inside.

6 NPH Handyperson
service
We recently launched
our new Handyperson
and Gardening service
and couldn’t have hoped
for a better start.

9 More new homes
We recently completed
works on an exciting
project in Blackthorn and
South½elds.

10 Scrutiny Update
Your resident scrutiny panel
members have been
incredible over the past year.
Find out how they have
shaped your services.

12 Meet Shak
We showed off our new
homes in Collingtree in the
last issue, ½nd out how one
of the new residents is
getting on.

At a
glance...

@NPH_news NPH Connect www.nph.org.uk
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Flytipping
8his is E huge issue

PocEPP]

End nEtionEPP] End
[e

kno[ ho[ Quch i
t upsets

]ou. It´s not JEir th
Et the

Qinorit] oJ peopPe
[ho

don´t dispose oJ th
eir

ruFFish PegEPP] cEn
hEve

such E negEtive iQ
pEct

on ]our neighFour
hood.

IJ ]ou hEve En] inJo
rQEtion to shEre E

Fout those

responsiFPe Jor ¾]t
ipping in ]our EreE

� pPeEse shEre

it [ith us F] cEPPing
01604 838320

or F] eQEiP ½ytipp
ing#nph.org.uk

Notice board
Paint shop
IJ ever]thing goes
Eccording to pPEn [ith
the +overnQent´s
±roEdQEp²� [e´PP Fe
opening the 4Eint
Shop doors EgEin on
;ednesdE] 1�th %priP.
;e´ve EPreEd] QEde sure
thEt the shop is 'ovid�
secure End [e [ouPd Esk
custoQers to [eEr E JEce covering�unPess e\eQpt End to JoPPo[ sociEPdistEncing instructions on ErrivEP.
%nd on E Quch Qore Jun note� [e[ouPd Pove it iJ ]ou shEred FeJore EndEJter photos oJ ]our decorEting proNect[ith us on sociEP QediE�

NPH connect
#NPHBnews

3pening hours [iPP Fe ;ednesdE]sEnd *ridE]s JroQ 10�00 ¯ 1��00.
Healthy start
IJ ]ou´re pregnEnt or hEvechiPdren under Jour End inreceipt oJ Fene½ts� ]ou couPdUuEPiJ] Jor Jree vouchers to hePp ]ou stE] heEPth].8he vouchers cEn Fe spent on QiPk� vegetEFPes� puPses�inJEnt JorQuPE QiPk End vitEQins.
8o ½nd out Qore� heEd to www.healthystart.nhs.uk Unitary

24, is no[ o[ned F] ;
est

2orthEQptonshire
'ounciP. ;e [ouP

d

Pike to reEssure ]o
u thEt ]our housin

g

services [iPP not Fe
EJJected End 24,

[iPP continue to Poo
k EJter ]our hoQe

s

End coQQunities.
=ou cEn ½nd out Q

ore

EFout the unitEr]
PocEP Euthorit] Et

www.futuren
orthantswest

.org

p

c i

We can’t wait

to see you there!

Our Support
team have been ass

essed

as outstanding
once again



iving ;ePP 38 PEunched Et the Feginning
oJ 2020� to provide support to peopPe
Piving [ith chronic or Pong�terQ heEPth
conditions in 2orthEQptonshire. 8heir
services Ere designed to hePp ]ou tEke

controP oJ ]our heEPth End [ePPFeing End eEse the
other issues thEt cEn coQe [ith heEPth conditions
such Es JeePings oJ isoPEtion� reduced eQotionEP End
ph]sicEP [ePPFeing� disEdvEntEge� End possiFPe chEnges
to JEQiP] End PiJe pPEns.

;hiPe the pEndeQic hEs put JEce to
JEce services on hoPd� the teEQ hEve Jound creEtive
[E]s to support peopPe [ho QE] hEve needed to
shiePd or reduce contEct over the pEst ]eEr.
8he]´ve run onPine e\ercise cPEsses End hEve
dePivered Ectivit] pEcks EiQed Et keeping Qinds Fus]
End iQproving [ePPFeing. 8he pEcks hEve incPuded
pu^^Pe Fooks� coPouring pEcks� Erts End crEJts
Ectivities� NigsE[s End keeping Ective Et hoQe tips.
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t the stErt oJ
Pockdo[n in 1Erch
2020 0iFF] [Es
[orried EFout
[hEt the Juture

QE] Pook Pike Jor her JEQiP].
0iFF]´s son %Pe\ suJJers JroQ
severEP PiJe PiQiting conditions�
[hich QeEns he needs E Pot oJ
cEre End support. She toPd us
ho[ chiPdren´s hospice� ,ePen End
(ougPEs ,ouse hEs Feen E PiJePine
over Pockdo[n� ±;e [ouPd hEve
Feen coQpPeteP] Post [ithout
theQ. It´s Pike hEving En e\tended
JEQiP]� the] Ere EP[E]s there Jor
us. 8here hEve Feen Pots oJ
FEttPes End soQe [e cEn´t tEke
on F] oursePves� so the]´re there
to hePp tEke the pressure oJJ.²
8o sho[ her EppreciEtion Jor
the hePp 0iFF] End her JEQiP]
hEve received JroQ the hospice�
0iFF]´s Jriend persuEded her to
tEke up� in her [ords E ±crE^]
chEPPenge². She´s secured E pPEce
to run the 0ondon 1ErEthon�
hEving never run Pong�distEnce
FeJore the ½rst Pockdo[n.
0iFF]� Pike QEn] other novice
runners� stErted the FriPPiEnt
³'ouch to �k´ progrEQQe End is
doing reEPP] [ePP [ith trEining.
8he QErEthon [iPP tEke pPEce in
3ctoFer� End 0iFF] sEid she [iPP

crE[P over the Pine iJ it QeEns
she coQpPetes it�
=ou cEn ½nd out Qore EFout
%Pe\´s condition� the hospice
End 0iFF]´s QErEthon eJJort
on their .ust+iving pEge�
www.justgiving.com/
fundraising/alexandaneedsyou

Your community

Living Well OT

A

L

Alex in his wheelchair so
he join his mum on her runs

“Alex recently
received a brand

new electric
wheelchair so he

can get around
easily. He will now

be able to join
his mum on her

training runs.”

Jound creEtive



1En] oJ our residents Ecross the to[n hEve
received these pEcks� incPuding residents Et 0Ekevie[
,ouse End )Peonore ,ouse� End the JeedFEck hEs
Feen [onderJuP.
A NPH resident said:
±I´Q so grEteJuP thEt soQeone [Es thinking oJ us�
pErticuPErP] during the Pockdo[n. 8here Ere Pots oJ
greEt Ectivities in the pEcks� End I´ve Jound theQ
reEPP] useJuP Jor keeping Q] Qind Fus].²
Dawn from Living Well OT says:
±;e [Ent to provide those [ith Pong terQ heEPth
conditions [ith the support the] need to Pive
[ePP [ith their condition. ;e Jocus on the [hoPe

What are hate crimes?
,Ete criQes End incidents Ere
QotivEted F] preNudice or hEte.
8he] hurt End cEn Fe Foth
conJusing End Jrightening. ,Ete
criQe cEn Fe FEsed on E person´s
reEP or perceived rePigion� JEith
or FePieJ� rEce� se\uEP orientEtion�
disEFiPit] or PeErning diJ½cuPt]
or gender identit].
% victiQ does not hEve to Fe E
QeQFer oJ the group Et [hich
the hostiPit] is directed� En]one
cEn Fe E victiQ oJ hEte criQe.

Types of hate crime
8here Ere QEn] de½nitions oJ
[hEt is E hEte criQe� Fut iJ
soQeone QEkes ]ou JeeP scEred�
eQFErrEssed� EshEQed or upset
FecEuse oJ the [E] ]ou Pook� ]our
JEith or rePigion� ]our ethnicit]�
gender� se\uEPit] or disEFiPit]� it
couPd Fe E hEte criQe.
Examples can include:
n 4h]sicEP EssEuPt� such Es hitting�
punching� pushing End spitting�

n :erFEP EssEuPt� such Es threEts�
nEQe cEPPing End oJJensive Nokes�

n :erFEP or [ritten threEts�
n %Fusive or threEtening phone
cEPPs� te\ts End QessEges on
sociEP QediE�

n (EQEge to ]our hoQe� cEr�
or other propert] ]ou o[n�

n 3JJensive grEJ½ti or posters� End
n 3JJensive or dEngerous iteQs
posted through ]our PetterFo\.

Reporting hate crimes
,Ete criQe is E criQinEP oJJence
thEt needs to Fe reported to
the poPice iQQediEteP]� End ]ou
Qust Pet theQ kno[ iJ ]ou Ere
concerned EFout ]our sEJet]. IJ
]ou Ere in iQQediEte dEnger End
need support strEight E[E]� cEPP
999. IJ there is no iQQediEte
dEnger� ]ou cEn report hEte
criQe F] cEPPing 101.
&] reporting hEte criQe� ]ou QE]
Fe EFPe to stop this hEppening
EgEin to ]ou or soQeone ePse.
=ou cEn report incidents to the
poPice even iJ it [Esn´t directed

It’s not okay to be targeted because of who you are, and you
have the right to live your life free from abuse or violence.

Et ]ou� Jor e\EQpPe ]ou couPd
Fe E Jriend� neighFour� JEQiP]
QeQFer or E pEsser�F].
;e support our residents [ho
e\perience hEte criQe End
encourEge ]ou to report incidents
to us� once the] hEve Feen
reported to the poPice. =ou cEn do
this onPine Et www.nph.org.uk/
hate-crime or F] cEPPing 0300
330 7003.
3ur speciEPist teEQ [iPP support
]ou End cEn [ork [ith the
poPice to Egree ne\t steps to
keep ]ou sEJe.
IJ ]ou need support or Edvice
on reporting hEte criQe�
2orthEQptonshire 6ights End
)UuEPit] 'ounciP cEn hePp. 'ontEct
theQ on 01604 400808 or go
to www.northantsrec.org.
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Spread love not hate

0iving ;ePP 38´s services Ere Jree oJ chErge
End EccessiFPe to En]one Piving [ith E
chronic or Pong�terQ heEPth condition in
2orthEQptonshire. 8o ½nd out Qore� go to
www.livingwelloccupationaltherapy.co.uk
or eQEiP dawn#livingwellot.co.uk

person� not Nust the condition� End so cEn hePp
[ith EPP Espects oJ peopPe´s Pives� incPuding [ePPFeing�
[ork� ½nEnces� rePEtionships� End QentEP heEPth.
;e´re reEPP] Pooking Jor[Erd to our groups Feing
EFPe to Qeet sEJeP] [hen restrictions Ere PiJted�
End peopPe Ere EFPe to re�engEge [ith their
coQQunities so thEt [e cEn support theQ JuPP].²
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n .EnuEr]� [e PEunched our ne[
,End]person service� End [e couPdn´t
hEve hoped Jor E Fetter stErt� 8he
service is Jor residents [ho need NoFs
to Fe done Eround the hoQe Et E Po[

cost� JroQ soQeone the] cEn trust.
;e kne[ [e needed soQeone FriPPiEnt to dePiver
this service� [ho [ouPd do E greEt NoF End QEke
residents sQiPe Et the sEQe tiQe. 0uckiP]� [e Jound
.osh End ]ou cEn Qeet hiQ over the pEge. 8hese
Ere Nust soQe oJ the NoFs he cEn hePp ]ou [ith�
n 4utting up shePves�
n &uiPding ¾Et�pEck Jurniture�
n (ecorEting�
n %ttEching curtEin poPes�

Get
the job
done
right!

n 'hEnging trick] PightFuPFs�
n +etting on top oJ the gErden� or
n %n]thing ePse thEt [ouPd hePp QEintEin
]our hoQe.

IJ this is E service thEt couPd hePp ]ou right no[�
Nust get in touch. 'hErges Ere FEsed on the NoF
]ou need� End [e EPso tEke ]our individuEP
circuQstEnces into Eccount.

=ou cEn coQpPete our onPine JorQ here�
www.nph.org.uk/handyperson-gardening-
services

3r ]ou cEn give us E cEPP on 01604 837836

3r eQEiP happytohelp#nph.org.uk

I

“I would like to say how
pleased I was with my garden

job that Joshua did so well.
He is a true gem. It’s so nice to

have someone like Joshua
do a job and know you

will never be ripped off.
Well done NPH who

started this Happy
to Help scheme.”

“He was particularly helpful
with advice on where best

to plant the tree and was
very pleasant.”
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Hi Josh, tell us a bit
about your role.
I´Q here to hePp peopPe [ho need
NoFs doing Eround their hoQe
[ho QE] not hEve the cEpEcit]�
cEpEFiPit] or the tooPs to coQpPete
theQ theQsePves. I cEn hePp [ith
Pots oJ generEP (I= NoFs ¯ En]thing
JroQ putting up shePves to
instEPPing cEt ¾Eps. %nd the Pist
oJ things I´PP Fe EFPe to hePp [ith
[iPP onP] increEse [ith tiQe.

Have you always
enjoyed DIY?
I stErted hePping [ith (I= NoFs
Et Q] PEst [orkpPEce End reEPised
it [Es soQething I enNo]ed doing.
I reEPP] enNo] doing hEnds�on
[ork End I´ve EP[E]s [Ented to
[ork [ith Q] hEnds in E Qore
ph]sicEP roPe. I´Q Pooking Jor[Erd
to Feing EFPe to e\pEnd on [hEt
I cEn do here.

What are you most
excited for about
the job?
I´Q reEPP] Pooking Jor[Erd to
Feing EFPe to hePp peopPe. It´s
reEPP] sEtisJ]ing Feing EFPe to
QEke E diJJerence to peopPe [ith
the [ork I do� especiEPP] Jor those
[ho QE] hEve needed E NoF

Meet Josh, the Happy to Help Handyperson!
doing Jor E [hiPe. I´ve EPreEd] Qet
E Pot oJ residents End ]ou´d Fe
surprised ho[ QEn] peopPe hEve
sQEPP NoFs thEt need doing.

What have you been
up to so far?
1] ½rst NoF [Es dePivering trees
to residents JroQ the nEture
giveE[E]s End it [Es reEPP] nice
getting out End Qeeting peopPe�
%nd no[ the ,End]person
service is [ePP under[E]� I´ve Feen
doing things Pike hePping [ith
gErdens End putting up FPinds End
ever]one´s Feen reEPP] hEpp]�

What do you like to
do in your spare time?
2orQEPP] I enNo] indoor rock�
cPiQFing End FouPdering� Fut
the centres Ere cPosed Et the
QoQent. It´s Pots oJ Jun Fut it
does get scEr] [hen ]ou´re up
high End ]ou´ve got to Pet go�
(uring Pockdo[n� I´ve got into
pPE]ing chess End I´ve Feen
[Etching 2et¾i\ E Pot Qore Pike
ever]one ePse. I´ve EPso got three
guineE pigs [ho keep Qe Fus]�

Meet
the team
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#InvestingInYourNeighbourhood

e have been working across Golding
and South½elds improving doors and
windows for our tenants.

We’ve received great feedback
about the works.

As you can see from the pictures, they look
great and will bene½t residents to save on their
bills each month.

We are continuing regeneration works across
the town all for the bene½t of our tenants.

W
Completed regeneration works in Thorplands

Great Gull CrescentRegeneration and Refurbishment works in South½elds

Maureen was delighted with the work
completed by our contractor Engie:

“Just want to say thanks to
both of you for being there
while the refurbishment
work carried out.

I have to say the window
guys were brilliant at their
job never leaving any mess,
always polite and cheerful.
Thanks for all your help.”
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#MoreNewHomes
e’ve recently
½nished work on
new homes built
on former garage
sites in Blackthorn.

Back in 2017, we reviewed our
garages and found that many
were empty and in poor
condition. Residents living
around these sites told us they
felt unsafe because the garages
attracted anti-social behaviour.

So, we upgraded some garages
to improve their condition,
added lighting and opened the
areas up to make them safer.
Others were demolished to
make way for new homes, and
this is the result! We’ve built
a mix of adapted bungalows,
small apartment blocks, and
family homes.

We got creative when designing
these new properties, and built

a completely new type of home
for us; one-bedroom houses
built for over-55’s. We know
we have residents who want to
downsize from their large family
homes, but don’t want to move
into bungalows or older persons’
schemes. These new homes
are perfect for their needs, and
it means larger family homes
are freed up for those who
need them.

Our works in Thorplands have
been well received and we are
delighted with how they are
looking.

The garage programme has
had a huge impact, meaning
that communities across
Northampton have bene½ted
from new community hubs, new
shops, takeaways and community
cafes, and good quality outdoor
spaces. And of course, it’s given

W

us the opportunity to build
#MoreNewHomes�
We wish our new residents lots
of happiness in their homes!

-f you would like to ½nd out
more on our investment works,
please visit, www.nph.org.uk/
new-build-and-
neighbourhood-investment

2 x 3 bed houses in Nursery Lane2 x 2 bed houses in St David’s

2 x 2 bed houses in Swansea Crescent 2 x 2 bed houses in Blackthorn

“I am really
happy with my
new home. It was
all organised very
quickly so I could
get settled in.

It is really lovely
to have some
outside space.”
Miss Strus – new resident
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3ur invoPved residents hEve Feen
outstEnding over the pEst 12
Qonths� [ith the scrutin] End
resident Edvisor] pEnePs Qeeting
on >ooQ. &et[een theQ� the]´ve
QEde �� recoQQendEtions to
our e\ecutive QEnEgeQent teEQ
in the PEst � Qonths End EPP oJ
theQ [ere Epproved�
8he scrutin] pEneP recentP]
conducted En in�depth revie[
oJ our ½nEnciEP incPusion End
[ePJEre reJorQ service. *oPPo[ing
the revie[� the] QEde 1�
recoQQendEtions Jor positive
chEnge End [e´ve Egreed to
Ection EPP oJ theQ.
24,´s ½nEnciEP incPusion End
[ePJEre reJorQ oJ½cers [ork [ith
residents [ho Ere e\periencing
½nEnciEP hErdship. 8he] oJJer
Edvice End support on Fudgeting�
EppP]ing Jor Fene½ts� QE\iQising
incoQe End reducing outgoings.
In the pEst ]eEr the teEQ hEs
secured ½nEnciEP E[Erds Jor

residents in e\cess oJ �1�0�000�
Et E tiQe [hen QEn] peopPe hEve
hEd their ½nEnces iQpEcted F] the
pEndeQic. Service users gEve greEt
JeedFEck on the teEQ QeQFers
End the support the] oJJered. 8he]
even rEted the service 10�10�
In QEking the recoQQendEtions�
the pEneP [Ented to support the
e\cePPent [ork thEt´s EPreEd] Feing
cErried out F] the oJ½cers. 8he ke]
suggestions Jor the service Ere�
n IncreEsing the visiFiPit] oJ the
service F] iQproving inJorQEtion
on the [eFsite End producing
E PeE¾et�

n )nEFPing residents to reJer
theQsePves to the service�

n ,Eving E dedicEted eQEiP
Eddress Jor eEse oJ Eccess� End

n Introducing E speciEPist
QEnEgeQent s]steQ to reduce
the Furden on stEJJ End iQprove
the recording End reporting oJ
Ectivit] End outcoQes.

Scrutiny update

e´ve not Feen EFPe to run our usuEP invoPveQent groups
since the pEndeQic� so [e recentP] stErted hosting
QonthP] get togethers Jor residents using >ooQ�
'hecking in End stE]ing connected [ith eEch other cEn
reEPP] hePp our QentEP heEPth End [ePPFeing� especiEPP]

in such chEPPenging tiQes. It´s EPso
E greEt chEnce to Qeet other
residents End keep up to dEte [ith
[hEt´s going on Et 24, right no[.
8he ne\t virtuEP get together [iPP
Fe in 1E]. IJ ]ou´d Pike to Noin us�
Nust get in touch End [e´PP shEre
the >ooQ detEiPs [ith ]ou. ;e
hope to see ]ou there�

Virtual cuppas

W

NPH Connect

#NPHBnews

getinvolved#nph.org.uk

01604 837836

“It has been absolutely
fabulous having resident
social gatherings on
Zoom. It’s been a difficult
year and being able to
keep in touch and meet
new people this way has
been marvellous”
Pauline Riley

3ur huge thEnks go out to the
scrutin] pEneP Jor their ongoing
dedicEtion to iQproving services
Jor EPP. ;e [ouPd EPso Pike to
thEnk the coPPeEgues End residents
[ho gEve up their tiQe to QEke
this revie[ such E success.
3ur groups� pEnePs End sociEPs
Ere open to EPP residents.
;hether ]ou [Ent soQething
Po[ ke] [ith no reguPEr
coQQitQent or ]ou´d Pike to Noin
one oJ our pEnePs so ]ou cEn get
]our teeth into soQething Qore
suFstEntiEP� there Ere [E]s Jor
ever]one to get invoPved. (on´t
Qiss out� get in touch [ith our
6esident InvoPveQent teEQ End
hEve ]our sE]�
IJ ]ouŕe in need oJ soQe support
or Edvice JroQ the ½nEnciEP
incPusion End [ePJEre reJorQ
service� pPeEse contEct ]our rent
incoQe oJ½cer F] cEPPing
0300 330 7003 or F] eQEiPing
rentincome#nph.org.uk.
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he 'oQQunities
*und hePps 24,
residents End
coQQunit]
groups to do

greEt things to QEke E positive
diJJerence in the coQQunit].
IJ ]ou kno[ E group doing
EQE^ing things in 2orthEQpton�
or ]ou hEve En ideE Jor E proNect
Fut need soQe hePp [ith Junding�
this Jund couPd Fe Nust [hEt ]ou
need to get stErted.
It´s E siQpPe EppPicEtion
process End our Jriends
Et ,Epp] to ,ePp cEn
guide ]ou through it
JroQ stErt to ½nish.
+o to www.nph.org.
uk/happy-help-cic to
½nd out Qore.

3ur ne[ ,End]person� .oshuE�
hEs Feen out dePivering trees Es
pErt oJ our Qost recent nEture
proNect giveE[E]. %round 120
trees hEve Feen snEpped up
End residents hEve
Feen dePighted to

T

Communities
Fund update

,ere´s ho[ the 'oQQunities
*und hEs hePped PocEP groups
since our PEst issue�
n *EQiP] Support 0ink received
�2�0 to produce [ePPFeing
resource pEcks Jor the ]oung
peopPe the] support. 1En] oJ
the ]oung peopPe the] [ork
[ith Ere Piving [ith the iQpEct
oJ suFstEnce EFuse� End hEve
Feen isoPEted JroQ JEQiP]�
Jriends End peers throughout
the pEndeQic. 8hese pEcks
hEve hePped keep theQ
occupied throughout the
pEst Je[ Qonths.

n 6esidents Et 0Ekevie[
,ouse End )Peonore ,
Jound grEss Qo[ers E
triQQers JroQ ,Epp]

to ,ePp under their 'hristQEs
trees� &oth scheQes hEve
gErdens thEt Ere Pooked
EJter F] residents� End this
eUuipQent shouPd QEke their
NoFs E PittPe eEsier�

n 8he *riends oJ :ictoriE 4Erk
received Junding to hePp print
their ne[sPetters Jor the ne\t
]eEr� [hich [iPP Fe sent to
Eround 300 PocEP residents.

n +Erdening
groups Et )kins
'Pose� Spring
&oroughs�
'ErdigEn 'Pose
End 'EQForne
'Pose hEve
received giJt vouchers to Fu]
gErden pPEnts� FuPFs End other
eUuipQent to get the gErdens
i J P

Nature project
receive theQ� [e cEn´t [Eit see
ho[ the] gro[.
;e donEted other trees to PocEP
schooPs� Es not EPP chiPdren hEve
Eccess to E gErden Et hoQe. ;e´ve

Poved seeing the photos
shEred [ith us. ,ere´s
/ester [ith trees
dePivered to 1EPcoQ
%rnoPd 4rep SchooP�
End photos oJ trees
pPEnted F] St .EQes
') SchooP.
IJ ]ou´ve ever JEncied
tr]ing to gro[ ]our
o[n vegetEFPes� then
our Spring giveE[E] is
Jor ]ou� =ou [iPP receive
E JuPP] constructed

pPEnter� coQpost� seeds End E
hEnd tooP ¯ ever]thing ]ou need
to get ]ou stErted. ;e hEve
PiQited EQounts oJ these kits to
give E[E]� so ]ou need to get in
touch UuickP] to get ]our hEnds
on one oJ these JreeFies� Send
us E QessEge on *EceFook
�24, 'onnect� eQEiP
getinvolved#nph.org.uk or
cEPP us on 01604 837836.

[
,ouse
nd

g he gErde
in JuPP FPooQ Jor Spring.

t to see pPEnter



Getting to know….
Shakil Ahmed
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hEk End his JEQiP]
hEve Feen Piving
in one oJ our
ne[est
devePopQents

Jor � Qonths no[ End JeeP Pike
the]´ve Feen there Jorever.

Thanks for talking to
us Shakil – tell us how
you’ve settled into
Toms Close.
;e JeeP Puck] to hEve such E
PoveP] pPEce. ;e [ere Piving [ith
JEQiP] QeQFers FeJore End it [Es
E Fit oJ E sUuee^e. ;e´re EPreEd]
tEPking EFout it Es hoQe� [e
never cEPP it our ³house .́ 8he Fo]s
Ere reEPP] hEpp] to hEve their
o[n spEce to chiPP out.

What have you
been up to since
you moved in?
I´ve Feen [orking [ith the Fo]s
to get the gErden reEd] Jor
suQQer End [e cEn´t [Eit to
see ho[ it turns out.
It´s E PoveP] Uuiet EreE� so recentP]
I´ve tEken up Estro�photogrEph] Es
[e don´t hEve En] Pight poPPution
round here. It´s Feen E PoveP] [E]
to QEke the Qost oJ ho[ peEceJuP
the EreE is.

Are you getting to know
your neighbours?
;e´ve de½niteP] QEde Jriends
[ith the neighFours End hEd
PoEds oJ Jun [hen the sno[
covered 2orthEQpton recentP]�

S
And what do you
get up to in your
spare time?
I run Q] o[n kickFo\ing cPuF
[ith the hePp oJ Jriends End
soQetiQes even Q] sons. Since
'ovid put E stop to JEce�to�JEce
trEining sessions� I´ve QEde the
Qost oJ technoPog] End Feen
running cPEssed viE >ooQ�
I´ve got Pots oJ pPEns Jor the cPuF
once restrictions eEse� Fut right
no[ I´Q Nust enNo]ing Q] ne[
hoQe� FuiPding things up Et the
cPuF End Pooking Jor[Erd to [hEt
the ne\t ]eEr Frings.
IJ ]ou´d Pike to ½nd out Qore
EFout ShEk´s kickFo\ing cPuF�
½nd theQ on *EceFook
www.facebook.com/end¼tma



id ]ou kno[
thEt houses in
the 9/ currentP]
contriFute Eround
27	 oJ the overEPP

9/ cErFon eQissions# %s �0	
oJ todE]´s houses [iPP stiPP Fe
here in 20�0� [e need to ½nd
soPutions no[ to QEke theQ
kinder to the environQent End
cut their cErFon eQissions.
8hEt´s [h] [e Ere dePighted to
hEve Feen E[Erded +overnQent
Junding to cErr] out iQproveQent
[orks to hoQes in /ingsthorpe.
8he ;hoPe ,ouse 6etro½t
4roNect is tErgeting hoQes [hich
Ere e\pensive to heEt End energ]
eJ½cient due to the [E] the]
Ere FuiPt. ;e hEve [ritten to
those Piving in ePigiFPe hoQes to
encourEge theQ to tEke pErt
in this scheQe� End QEn] hEve
EPreEd] signed up�
8he proNect is coQpPeteP] Jree
oJ chErge to residents� [ho [iPP
Fene½t JroQ�
n %dded or iQproved insuPEtion�
n IQproved [indo[s End doors�
n SoPEr pEnePs�
n 9pgrEded centrEP heEting
s]steQs� End

n IQproved ventiPEtion.
8hese iQproveQents QeEn
residents [iPP see E signi½cEnt
reduction in their energ] FiPPs�
½nd their hoQes eEsier to heEt�
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Whole House
Retrofit Project

End issues [ith ventiPEtion�
dEQp End condensEtion [iPP Fe
iQproved. 3nce the [ork is
coQpPete� these hoQes [iPP Fe
soQe oJ the Qost energ] eJ½cient
properties [e QEnEge.
;e hEve pErtnered [ith energ]
End regenerEtion speciEPists
)2+I) to cErr] out these [orks�
Es the] hEve E vEst EQount oJ
e\perience in this t]pe oJ proNect.
8he [ork [iPP tEke Eround
� [eeks on eEch propert] End
is due to Fegin in 1E].

What the wor
k will look

like

stimated start date.
way, includ

ing what to
expect,

how to prepare for
the work

dd ss any concerns yo
u
ill

%Pthough the proNect is Feginning
in /ingsthorpe� [e EiQ to Fe
EFPe to e\pEnd the proNect out
to EPP EreEs oJ 2orthEQpton in
the Juture� so thEt [e cEn hEve
En even Figger iQpEct�
/eep En e]e on our sociEP
QediE chEnnePs End our [eFsite
Jor updEtes Es [ork Fegins.
IJ ]ou´d Pike to reEd Qore
EFout the proNect� heEd to
www.nph.org.uk/whole-house-
retro¼t-project
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Ever wondered which repairs you

are responsible for?

1 2

4

3

5

Damagetohome
Standard oremergencywork required

to repair damage (accidental or
deliberate) causedby either a tenant

orvisitor to the property

Youwill not be responsible for the
above, if a crime number is provided

Lost keys orfobs
Lost keys or fobswill need to be paid

up-front before thework is
completed

Misreporting a repair
Misreporting a repair to get thework

competed earlier

Legal costs
Legal costs incurred for gas servicing

if a tenant refuses access

www.nph.org.uk

Property condition
Unauthorised alterations

Moving out ofor exchanging
the property and leaving it in an

unacceptable condition

Make sure the condition of the
garden and communal areas are also

acceptable



our vie[s reEPP]
do QEke E
diJJerence� End
[e Ere EP[E]s
grEteJuP Jor the

opportunit] to Pisten End
respond to ]our JeedFEck.
;e [Ent to heEr the good� the
not so good� End suggestions Jor
[hEt [e couPd do Fetter. It hePps
us to QEke sure [e´re providing
greEt service End QeEns thEt [e
cEn put things right iJ [e hEven´t
Qet our usuEP stEndErds.
(on´t Jorget� iJ ]ou´re hEpp]
[ith the service [e´ve provided�
[e Pove to heEr [hen our
coPPeEgues hEve done E greEt
NoF� 'oQpPiQents hePp us to
understEnd the things thEt QEtter
to ]ou. ;e EP[E]s shEre ]our
coQpPiQents [ith the teEQ� End
[e kno[ ho[ Quch it QeEns to
theQ to kno[ thEt the]´ve QEde
soQeone´s dE]�
;e kno[ thEt [e don´t EP[E]s
get things right� End thEt´s [h]
[e encourEge ]ou to Pet us kno[
iJ ]ou´re not hEpp] [ith our
services. 8his couPd Fe EFout
services ]ou´ve received directP]
JroQ us� or soQeone [ho [orks
on our FehEPJ.
Your feedback could be about:

n 6epEirs End QEintenEnce issues�
n Issues [ith coQQunEP EreEs�
n ,eEPth End sEJet]� or
n 'ustoQer service.

IJ ]ou´re tePPing us EFout soQething
[e cEn put right UuickP] End eEsiP]�
[e´PP get in touch to tEPk this
through. ;e´PP then tr] to resoPve
the issue [ithin � [orking dE]s
Es E ³5uick ;in .́
IJ it needs Qore investigEtion�
then it´PP go through our JorQEP
three stEge coQpPEints process�
[hich is set out JuPP] in our
'oQpPEints End *eedFEck 4oPic]
[hich cEn Fe Jound on� www.
nph.org.uk/customer-feedback

IJ ]ou need to QEke E coQpPEint�
]ou Qust Pet us kno[ [ithin 3
Qonths oJ the issue Erising. ;e
[iPP do our Fest to resoPve ]our
coQpPEint� Fut iJ ]ou´re not hEpp]
[ith the outcoQe� ]ou cEn go to
the ,ousing 3QFudsQEn. 8he

,ousing 3QFudsQEn [iPP onP]
revie[ coQpPEints thEt hEve Feen
through our coQpPEints process� so
it´s iQportEnt ]ou speEk to us ½rst.
8he ,ousing 3QFudsQEn [eFsite
hEs soQe useJuP tips on [riting
coQpPEints� www.housing-
ombudsman.org.uk or ]ou cEn
cEPP theQ on 0300 111 3000.
=ou cEn shEre ]our coQpPiQents�
coQQents End coQpPEints [ith
us on our [eFsite� www.nph.
org.uk/customer-feedback�
eQEiP nphcustomerfeedback#
nph.org.uk� or give us E cEPP on
0300 330 7003.

We need your
feedback
Y
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L U C V T S E A S F R E S H A

O M R E L A N R E V C T E C R

P E G R L E L S T A E M S O N

Y T A N V E R O R V I R D B A

A H M L I N B N C T H A N L T

O N I A G H A R G O F C L O A

G A R T Y T S N A F H E V S R
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E T A L I D F F A T H E M U M

Wordsearch Thank
you again
to NPH resident Oscar
Woodcock for putting
together this issue’s
Spring wordsearch. We’ve
been getting more and
more entries, so please
keep sending them in!

*or ]our chEnce to [in �20 in
0ove2Shop vouchers� cEn ]ou ½nd EPP
the [ords thEt reQind us oJ Spring.

8o enter� Nust eQEiP us E snEp oJ
]our coQpPeted grid to
voiceeditor#nph.org.uk or our
*EceFook pEge� NPH Connect
or send it the trEditionEP [E] to
the Eddress on pEge 2.

Resource Reg. No. 2110

Congratulations to our
resident in Spring Boroughs
who won our Winter
wordsearch!

Find us on
Facebook and send
in your entries to
NPH Connect�

BLOSSOM

BLUEBELL

CARNATION

CELEBRATION

CHOCOLATE

CHRYSANTHEMUM

DAFFODIL

EASTER

MARIGOLD

MAYPOLE

REFRESHING

SEASON

SPRINGTIME

VERNALWhat you’ve
been up to
in lockdown


