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Welcometo theWinteredition
ofYourVoice.

It’s been a busy time since
our last edition.We’ve been
investing in upgrades to our
residents’ homeswith a rolling
programmeof repairs and
improvements including new
kitchens and bathrooms
aswell as building new homes
across Northamptonshire.
We even recently welcomed
some visitors fromWestminster
to one of our building
developments (see page 16
and 17).

Reducing energy bills and
carbon emissions are both
really important and timely
issues sowe are proud to have
recently been shortlisted for
two awards for our work in these
areas (see page 6).We’ll carry
onmaking improvements for
our residents and for the planet.

This issue is full of residents’
news as usual but we are always
interested inmore of your

Welcome
to theWinter issueofYourVoice

Voice Editor, Northamptonshire Partnership Homes,
Westbridge Depot, St JamesMill Road, Northampton, NN5 5JW
T:0300 330 7003 E: voiceeditor@nph.org.uk

Largeprint?
If youwould likeaversionof this
magazine in largeprint,or
another language,pleasecall

0300330
7003

5 CelebratingNPH
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Awards celebration to say
thank you…

6 NPHShortlisted for
two awards
Eco housing project helps
residents’ energy bills…

7 Mutual Exchange
Interested in exchanging
your home? Learnmore
about the process…

10 Investing in our
Neighbourhoods
Recent improvements and
how you can get involved in
shaping improvement
programmes…

14 NewHomes for
WestNorthants
We’ve been busy building
new homes for residents,
here’s the latest updates on
our building projects…

16 MinistersvisitNPH
HousingDevelopment
Minister of Housing visits
New South Bridge Road
building development…

Ata
glance...

@NPH_news NPHConnect www.nph.org.uk

stories, please do contact
voiceeditor@nph.org.uk
with your article ideas or to
let us knowwhat youwould
like to hearmore about in the
next issue!

For now, please enjoy this
edition of Your Voice.

Regards,

Steve Feast
Chief Executive

2 Your Voice Issue 27 Winter 2023/2024
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NOTICE BOARD
Visit The
Paint Shop

Did you know
you can book a
Community Hub?
NPHhas 15purposebuilt community hubs,

situatedall overNorthampton. Eachhub

contains amain room, kitchenand toilets -

all with full disabledaccess.Manyhave

enclosedgardens.

AsaresidentofNPH,youcanbookacom
munity

hub forfree for:

• Birthdayparties

• Privateevents

• Community activities

• Residentmeetings

• Manyother things!

If youare interested inbooking acommunity

hubpleasecontact our resident involve
ment

teamvia email atgetinvolved@nph.org.uk

Join our resident
Scrutiny Panel

3Tel: 0300 330 7003 Email: voiceeditor@nph.org.uk

Our resident Scrutiny Panelwill be co
mpleting a Scrutiny

Report on theNPHAnti-social Behav
iourService in theNew

Year. OurAnti-social BehaviourServ
ice dealswith

complaints from residents about anything causing the
m

distress, alarmorharassment including noise comp
laints

andnuisance so it’s an essential and
important resource.

If you have an interest in theAnti-socia
l Behaviour Service and

would like to get involved to give yourv
iews on shaping the service

and our response toAnti-social behav
iour complaints please

join us. Yourviewswill reallymake a diff
erence and could help

your local community.

The panelmeet at least once amonth (transport

or expenses can be provided). All welc
ome!

To get involved please contact

getinvolved@nph.org.uk

We’ve teamed upwith Community Repaint tocollect reusable, leftover paint for the communityatmuch reduced prices. Pick up a litre of paint foras little as£1 – you’ll savemoney and save paintfrom going to landfill.
Could you spare a few hours to be a volunteer?We need help with paint sorting, retail and sales.If you are hard working andwant to benefitthe community please let us know! EmailThePaintshop@nph.org.ukformore information.
ThePaint Shop
12 Park Square
KingsHeath
Northampton
NN57LQ
01604 527073

Volunteer
with us

telephone
number
change
Ouroutgoing
telephone
numberhas

recentlychanged.

Whenwe ring you
thephonenumber
will nowshowas
01604527483.

The telephone
number tocontact

ushasnot
changedand is still
03003307003.
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Fire safety
Werecognisethat followingthefestive
seasonthereareoftenexcessamountsof
householdwaste, packagingand recycling.

This is also a timewhenpeoplewill often
discardolder items that are no longer required.
NPH is committed to keeping theestates and
areas that itmanages clean, tidy andclearof
refuse.Wealso adopt a zero tolerance
approach tofire safety in communal areas
whichmeans that areas suchas landings,
corridors, lifts, sharedentrances and gardensmust be kept freeof items thatmaycauseafire
riskorcause anobstruction.This includes small things suchasdoormats andplant pots to
larger items suchaswhite goods and soft furnishings. By adopting this approachweensure
that the riskofafire is significantly reduced.Wewould askthat youensure youmakeuseofthe
refuse and recycling facilities provided.

Ifyouspotapotentialfiresafety issuethenpleasereport it tous
immediatelyon03003307003

TaxCredits are ending
UniversalCredit is replacingolderbenefit schemessuchasTaxCredits.UniversalCredit
shouldmakesureyou’re gettingthefinancial support youareentitledto inonesingle
benefit scheme.Onceyou receiveUniversalCredit youmayalsobeeligible formore
financial support tocoverothercosts, suchashousing, bills andchildcare.

If youcurrently receiveTaxCredits, youwill
receive aUniversalCreditMigrationNotice
fromDWP inJanuary telling youhowtomigrate
toUniversalCredit but there are some
important things tobeawareofbefore you
make the switch.

SwitchtoUniversalCredit atthe
righttime!
Whenyou receive yourUniversalCredit
MigrationNotice fromDWP it’s really important
youdoaction it– ignoring itwill stop your
existing benefits if youdonotmigrate across to
UniversalCreditwithin thedeadline theNotice
sets out.
Donot transition toUniversalCredit until you
have received theUniversalCreditMigration
Notice fromDWP inviting you todo so. If you

migrate toUniversalCredit before thisNotice
youmaybeworseoff.

Whodo Iaskaboutthis?
If youneedanyhelp understandingwhen to
migrate toUniversalCredit please speakto your
Rent IncomeOfficerwhowill explainwhat you
need todoandwhen.

ThosereceivingHousingBenefits
don’tneedtoswitchyet
If you receiveHousingBenefits aswell asTax
Credits youwon’t yet receive aUniversalCredit
MigrationNotice fromDWPsoyoudon’t need
tomigrate toUniversalCredit yet.Wait forthe
DWPtocontact youwith thenext steps.
Email rentincome.nph@nph.org.ukwith
any queries.
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Celebration in honour
ofNPHvolunteers

Theevent,whichwasheld at theOldSavoy
Theatre inNorthampton,was anendofyear
celebration to thankeveryonewhohas
volunteeredwith us in 2023.CamWhyld,
NPHHeadofCustomerEngagement, delivered
apresentation and spokeaboutwhat hadbeen
achievedoverthepast twelvemonths.

Camalso took the opportunity to give a
special thank you to three volunteerswho
have gone over and above supporting their
local community. SarahHayman, ColinYork
and Ian Knight each received a voucher in
recognition of their efforts.

Attheendof2023,NPHvolunteerswere invitedtoacelebration lunchhostedbyour
ResidentEngagementTeam.OurVolunteersareanamazinggroupofpeoplewhogiveup
theirtime inall sortsofways includingmaintainingcommunal greenspacesandgardens,
helping inourPaintShop, runningcommunity groupsandbeingpartofourresidentpanels.

CamWhyld presents ColinYork
with his award

All volunteers enjoyed a buffet lunch andwere
given a gift from the EngagementTeam. It was
a greatway to end the year, with people from
all different communities swapping stories
and answers to the quiz, whichwas quite a
challenge!

If you are interested in finding out about
volunteering opportunities for 2024, visit
ourwebsite formore details:

www.nph.org.uk/
volunteering-opportunities

5Tel: 0300 330 7003 Email: voiceeditor@nph.org.uk
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EcoHousingAwards
Shortlist

NPH is leading theway inwhole house retrofitting
having secured further funding from the Social
Housing Decarbonisation Fund (SHDF)
Demonstratorphase for further retrofitting of
more ofourNPHmanaged homes later in 2024.

The retrofit approach chosen byNPHhas
been explicitly ‘fabric first’. Thismeans focusing
onminimising heat loss rather than utilising
heating technology. This approachmeans
residents feelmuchwarmeraswell as reducing
carbon footprints.

The project has transformedwhat used to be
someofour least energy efficient homes by
reducing space heating demand by up to 70%
whichwill significantly reduce energy bills.
These homeswere often expensive to heat and
energy inefficient, with an EPC rating ofbandDor
belowbecause ofhowtheywere originally built.
Residents have reported that ‘since insulation,
once the house is heated it stayswarmer longer’.

The currentwave of the project, which is due
for completion in Spring next year, has been
retrofitting a range ofenergy efficiencymeasures
into homes in the Kingsthorpe and Kingsley areas
of the town.The selected properties, whichwere

TheNPH ‘WholeHouseRetrofitProgramme’hasbeennominatedasthe
‘Most InnovativeRetrofit/RefurbishmentScheme’attheHousingDigital
InnovationAwards2024andthe ‘BestNetZeroCarbon Initiative’ atthe
NHMFConferenceAwards2024.

all built in the 1920s and 1930s, have seen
improvements such as installing externalwall
insulation, loft insulation top-up, newwindows,
doors, andmechanical ventilation.

PaulTucker, NPH’s Sustainability Manager, is
delightedwith the recognition and said:
“WestNorthamptonshireCouncil (formerly
NBC)wasoneof only 17 local authority areas
to be awarded funding from the SHDF
Demonstrator, andwe’re really pleased that
it’s helping tomake adifference to the lives of
NPHcustomers. The energyefficiency
improvements will help to protect these
households from theworst impacts of rising
energycosts, saving themhundredsof pounds
per yearon heating bills whilst reducing the
carbon footprintof the homes by up to 95% in
somecases.

The recognition fromHousing Digital
demonstrates howNPH is committed to
sustainability in housing and this project
shows thatchanges toolder homescan have
a big impact, saving peoplemoneywhile
helping the environment, byminimising the
carbon footprint.”

NPHHomes afterEnergy EfficiencyRetrofitMeasures.
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Exchangingyourhome
Does yourproperty no longermeet yourneeds?
NPHoffers a dedicated service to assist tenants
whomaywant to considerexchanging into a
different property.This service includes face-
to-face, online and telephone assistancewith
completing application forms and
knowledgeable advice and support fromour
friendlymutual exchange team.

Ourmutual exchange teamwill act as a single
point ofcontact, right fromapplication stage,
through to sign-up.

Didyouknow,youcanexchange intoa
propertythat is 1bedroomlarger,or1
bedroomsmallerthanyourneeds?

This iswhatsomeofourcustomershavetosay
aboutourservice:

‘Thecommunicationhasbeenexcellent’

‘Theservicewasveryquickandeverybody
was lovely’

‘Everyone Ihavespoken tohasalwaysbeen
helpfulandpolite’

Theprocesswasverysmoothandeasyfrom
start tofinish’

Togetmore informationortoapplytoexchange
yourhomevisit thispageonourwebsite
www.nph.org.uk/exchange-your-home
orcollectmutualexchange
formsand informationfrom
theGuildhall.

Jacqui Pritchard, Housing
andMutual ExchangeOfficer

7Tel: 0300 330 7003 Email: voiceeditor@nph.org.uk

Rebeccaandherfamilycarriedoutamutual
exchange in2023. Ithasworkedout really
well forRebecca,here isherstory.
Whydidyouwantamutualexchange?
My lastpropertywas inWoottonwhichthough
lovelywas farawayfromourfamily andplacesof
worksowewantedtomovecloserto them.My
daughterhasadditional needsandthat family
support is so important.
Whatpropertydidyouhavebefore?
Wehadatwobedroombungalow inWootton
beforewemoved. Itwasagreatvillage, really quiet
andwithnicepeoplebut as I don’t drive Iwas
having to takethebuseverywherewhichtook
hoursandwasa real painwithmydaughter’s heavy
mobilitybuggy.
Whatpropertydoyouhavenowand
howareyoufinding it?
Weexchangedandnowhavea3bedroomhome
inLings.Weare loving theareaand it’s sonear
myfamily –a twentyminutewalknowgetsmeto
myMum’shouse! Lingshasbeengreat forus sofar
and it’s alsonearermyworksomuchmore
convenientoverall.

Ournewhouse is lovely andweareworkingon
making it intoourforeverhome.Thereare repairs
tobemadeandwewant todecoratenext - it’s a
work inprogress.OccupationalTherapyarehelping
us toowith getting thebathroomsfittedoutwith
aides formydaughter.
Life ismucheasiernowand Ibarelyneedtousethe
bus, I justwalkeverywhere!
Howwasthemutualexchangeprocess?
Wehadafewknockbacks tobeginwithas the
houseswewantedto swapwithdidn’twant to swap
withusbut I’msopleasedwehung in thereand
kept trying.Weswappedourhousewitha ladywho
justwantedafresh start in adifferent area so it has
workedout reallywell forbothofus.
Jacqui (theHousingandMutual ExchangeOfficer)
was really supportiveandkeptchecking inwith
metosee ifweneededanyextrahelp throughout
theprocess.
Wouldyourecommendmutualexchange
tootherresidents?
Definitely! Iwould saygive it a goand justdon’t give
uptooquickly, it cantakea littlewhile tofindthe
righthomebut it is soworth it.

MutualExchange–Rebecca’sstory

27673.01 NPH Voice Issue 27 Winter 2023 v6.indd 727673.01 NPH Voice Issue 27 Winter 2023 v6.indd 7 17/01/2024 14:2317/01/2024 14:23



27673.01 NPH Voice Issue 27 Winter 2023 v6.indd 827673.01 NPH Voice Issue 27 Winter 2023 v6.indd 8 17/01/2024 14:2317/01/2024 14:23



Housing providers can apply foran erosh
Independent Living Standards accreditation.
Being awarded the accreditation enables
housing providers to demonstrate the quality
of their independent living accommodation
and services against nationally recognised
standards.Weare delighted thatNPHhas
been recently assessedby erosh andhas
retainedourerosh Independent Living
Standards accreditation.

In order tomaintain accreditation, there is a
rigorous annual reviewprocess. It involves
erosh assessorsmeetingwith staffand
residents and reviewing the services and
supportweprovide.The assessorwhovisited
this yearwasvery interested in all the tenancy
support NPHoffers including supporting
tenants dealingwith issues such as domestic
abuse, financial hardship, anti social behaviour,
substancemisuse, downsizing, hoarding and

many other issues.The assessors also looked
into the close partnershipworking practices
betweenNPHandWestNorthamptonshire
Council to support those experiencing rough
sleeping, homelessness and settle them into
longer termhousing.

The erosh assessment teamwere impressed
withNPH’swide range of services provided
forourolder residents andvulnerable tenants
whomay require someadditional support
in their homes.The assessment team
highlighted howwehelp residentswith
adaptation needs andmentioned thiswas of
a particularly high standard.

NPHare delighted to retain the accreditation
foranother year, it really confirmsour
commitment to providing an excellent
standard ofolderpeople’s housing and
supporting ourmost vulnerable tenants.

NPH retains erosh
Independent Living
StandardsAccreditation
Eroshisawell-recognisednationalconsortiumforolderpeople’s
housingandhasitsownqualitystandardsframework.

9Tel: 0300 330 7003 Email: voiceeditor@nph.org.uk

Outstanding Provider
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Investing in your
neighbourhoods

NPHundertakes all mannerofplanned
improvementworks toNPHmanaged
homes including:

• Newkitchens

• Newbathrooms

• Heatingsystems

• Fullelectrical rewires

• Aidsandadaptations

• Externalworkssuchasroofing,block
cleaning,external lighting,communal
flooring,energyefficiencyworks

• Andmorebesides

Herearesomebeforeandafterphotosto
demonstratethebreadthofimprovement
worksrecentlycarriedout…

Wecontinuetoworkhardtocarryoutplannedimprovement
programmestoNPHmanagedhomes.Hereissomeinformationabout
thetypeofworkcarriedoutandhowyoucanget involvedinshapingthe
improvementprogrammesgoingforward.

10 Your Voice Issue 27 Winter 2023/2024

Before block cleaning Afterblock cleaning

Afterenergy efficiencyworks

Before energy efficiencyworks
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After lighting
upgrade

After
newpath

Before
wall repairs

After
wall repairs

Before
newpath

After
newdoors

Before
newdoors

Before lighting
upgrade

Tell uswhatyouthinkaboutour
planstomakeyourhomesbetter

• Evaluating theplannedprogrammes
toupdatehomes

• Reviewingoptions suchas kitchendoor
colours, cabinet handles,worktops, taps
and front doorcolours

• Looking intoNPH’s sustainability and
energy efficiencymeasures

• Community ideas to improve yourarea

• Andmuchmorebesides!

We’re lookingto involve residentstoshapefutureplansfor
improvingNPHmanagedhomes.We’ll be lookingforfeedback
ontopics including:

Interested in having yoursayonhowNPH
plans its improvementprogrammes for
yourhomes?

You’ll get to seebehind the scenesofhow
NPHdelivers investment in ourhomeswith
planned improvementprogrammesand
you’llmakeadifference to futureplanning,
it’s a greatway to get involved.

Transport orexpenses canbeprovided to
allowyou to attend.

Pleaseemail
getinvolved@nph.org.ukformoredetails
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HAPPYTOHELP
COMMUNITY FUND

OvertheSummertheNorthamptonNeneAnglingClubwereawarded
fundingfromtheHappytoHelpCommunityGrantFundtowards
fishing lessonswithprofessionalAnglingCoach, SueGalloway.

Happy toHelp is a social enterprise subsidiary
ofNPH (funded by contributions fromour
contractorpartners). TheCommunity Fund
can give small grants and support to residents
and community groups to helpmake a
positive difference.

Thefishing sessions, designed specifically for
young people, were held at the lake at
Abington Park. Budding anglerswere shown
howto bait a fishhook, howto cast a line and
howto return a catch safely into thewater.

SueGalloway,whowas awarded the British
EmpireMedal for services to young people
and disadvantaged communities this year,
hopes to encouragemore people to take up
the sport. She said fishing is great for families
to do together and “spendmore time in the

outdoors, enjoying nature and hopefully being
able tomaintain a healthywell-being.”

Brothers Romeo, aged 11 andHades, aged 7,
were brought along by theirGrandad to try
fishing for thefirst time. Romeo said: “I’m used
to playing sports like rugby, which is very
different. I like that its peaceful and I get time
to think.”

The grant fromHappy toHelp has provided
essential equipment forparticipants to use,
removing any cost-barriers for thosewanting
to have a go.

If you have an activity thatwould benefit the
community and could use some additional
funding you can apply for a grant fromour
Happy toHelpCommunities Fund.Visit our
website formore info atwww.nph.org.uk/
happy-help-cic

27673.01 NPH Voice Issue 27 Winter 2023 v6.indd 1227673.01 NPH Voice Issue 27 Winter 2023 v6.indd 12 17/01/2024 14:2317/01/2024 14:23



westnorthants.gov.uk/waste

1. Check out what is accepted in
your recycling bin

2. If you are unsure, it’s better
to put it in the general waste bin

3. Always wash or rinse out
recycling to remove food waste

4. Remove any non-recyclable
parts of an item before
recycling.

Help the environment and keep communal bin
areas tidier by recycling items in the right way.

Are you getting the most
out of your recycling service?

*7) %9/ 6 3#2 9( '#5$0%0!)7;
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Head to our
website to

find out more

Top recycling tips:

Scan
here
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NewhomesforWestNorthants…

· Weare developing eight different sites all previously
derelict garages and infill scrubland (including
DerwentDrive and SwaleDrive shownhere)
o Land previously used forfly tipping and anti- social
behaviour is being repurposed into newfamily homes

o Each site has amix of two, three and fourbedroom
houses, bungalows, flats andmaisonettes – all
designed for the needs of the area

o Will be finished in 2024with some ready as early
as the Summer

· Thefirst phase ofbuildingwork atCastle Street in
Northampton continues apace
o Will comprise 24 family homes – amixture of two,
three and fourbedroomhouses

o Homeswill be ready in the Summerof 2024

· Building atNewSouthBridgeRoad is goingwell
o The development of 28 newone and two bedroom
apartments is talked aboutmore on pages 16 and 17

· All properties have beendesigned to be highly energy
efficientwith an EPC rating ofat least B to save
residentsmoney on their energy bills and reduce
carbon emissions

· Homes are being built toNationally Described
Space Standardswhich ensures rooms are really
generously sized

14 Your Voice Issue 27 Winter 2023/2024

WecontinuetobebusybuildingmuchneedednewhomesforNPHresidents
acrossthecounty.Here’s anupdateaboutafewofourcurrentbuildingprojects.

DerwentDrive

SwaleDrive

Castle Street
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StockCondition
Surveyprogramme

StockConditionSurveysmustbecarriedoutto
complywiththeRegulatorforSocialHousing
requirements, theGovernment’s ‘Decent
HomesStandards’ andHealthandSafety
Regulationsso it’s really importantthatyou
arrangeasurveyforyourhome.

CompaniesPenningtonChoicesandARK
Consultancyarecarryingoutthesurveyson
behalfofNPH.Thecompanieswill contactyou
directly toaskyoutomakeanappointmentfor
themtocompleteyoursurvey.Youcanbookthe
surveytosuit you (includingat theweekend)and
itwill takeapproximatelyonehourtocomplete.

Weaimtocompletea largevolumeofStock
ConditionSurveysbetweennowandMarch
2024.DuringtheSurveythesurveyorwill inspect
the insideofyourhome, your loft ifapplicable
andexternal areas.

Homesthataren’t inspected inthis roundof
surveyswill besurveyedoverthecourseof
2024/2025. Ifyouhaven’t yet receivedany
communicationfromusorfromPennington
ChoicesorARKConsultancythenyourhomewill
be included inthenext roundofsurveysandyou
don’tneedtodoanythingyet.

Aspartofthis roundofStockConditionSurveys
NPHresidentswill havetheoptiontobeentered
intoafreeprizedrawwhichwill beopenuntil
March2024.Thewinnerwill receive£100of£100
ofshoppingvouchersforasupermarketofyour
choice.Atyoursurveyappointmentthe

Surveyorwill enteryou intotheprizedraw.

NPHaimsto reducecarbonemissionsandthis
involvesmakinghomesmoreenergyefficient
andmoreaffordableto run.Toachievethis,we
arestrivingtoobtainanEnergyPerformance
Certificate (EPC)forall propertiesandthiswill
alsobecreatedduringtheStockCondition
Surveycarriedoutatyourhome.HavingEPCsfor
all ourhomeswill helpusachieveourcarbon
reductionambitions.

Wewould liketosayahugethankyoutoall the
residentswhohavesupportedNPH ingivingus
accesstotheirhomestocompletetheStock
ConditionSurveysofar.Wecan’t stressenough
the importanceofprovidingsafe, sustainable,
enrichedhomesforNorthamptonresidentsfor
yearstocomeandthis survey reallyhelpsus
achievethis.

15Tel: 0300 330 7003 Email: voiceeditor@nph.org.uk

NPHareundertakingaStockConditionSurvey(SCS)programmeandmanyof
youwillhavereceivedaletteraskingyoutoarrangeanappointment.Thesurvey
involvesassessingtheconditionofeachNPHmanagedhometohelpusplan
futureimprovementprogrammes.

PrizedrawentryforthosewhohavethesurveydonebeforeMarch2024
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MinisterforHousing
visitsNewSouthBridge
RoadBuildingProject
Werecentlywelcomedavisitfromthenew
MinisterforHousing,LeeRowley,alongside
AlexBurghartMPtooneofoursocialhousing
developments.

SteveFeast,NPHCEO,alongwithStuartTimmis,
WNCExecutiveDirector,Place,Economyand
Environment,gaveMrRowleyandMrBurgharta
tourofthesiteonNewSouthBridgeRoad,which
willcompriseof28oneandtwo-bedflatswhen
finished.Theministersweredelightedtosee
positiveprogressonthissitewhichwilldeliver
much-needednewhousing.

AccompanyingtheministerswereAndrewLewer,
MPforNorthamptonSouth,CouncilLeader

JonathanNunn,DeputyLeaderandPortfolio
HolderforCulture,LeisureandHousing,CllrAdam
BrownandPortfolioHolderforFinanceand,Cllr
MalcolmLongley.
SteveFeast,NPHCEOsaid, “Thedevelopmentat
NewSouthBridgeRoadhasdemonstratedhow
NPH,workingcloselywithWNCandlocal
suppliers,canachievegreatquality,fit-for-
purposefamilyhomesthatwill serveour
communityforyearstocome.”
TheNewSouthBridgeRoaddevelopment isof
particularinteresttoMrRowley,duetoan
essentialfundingcontributionreceivedfromthe
DepartmentofLevellingUpandCommunities
(DLUHC)viatheOnePublicEstateprogramme.

16 Your Voice Issue 27 Winter 2023/2024

AlexBurghart -MP, LeeRowley -Minister forHousing, Steve Feast - NPH
CEO, Stuart Docker -NPHHeadofDevelopment atNewSouthBridgeRoad
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ThefundingawardedtoWNCwasthroughthe
BrownfieldLandReleaseFunding(BLRF)
schemewhichaimstounlockcouncil-owned
sitesforhousingbyaddressingsiteviability
issues.Priortothestartofthebuildingworks last
year, theformerbrownfield landhadbeen
unusedforseveralyearsandthefundingfrom
theDLUHCenabledextensiveremedialworksto
completelyclearthesiteandmake it suitablefor
development intohousing.

MinisterofStateforHousingandPlanning,Lee
RowleyMPsaid: “Wewanttobuildthenewhomes
peopleneedandbrownfield land inplaces like
Northampton iscrucial todeliveringtheLong-
TermPlanforHousing.

“Our£470,000fundingwill transformthis
unlovedandunusedbrownfieldsite intoathriving
newneighbourhood,helpmorefamiliesontothe
property ladderanddelivertheaffordablehomes
thatthiscommunityneeds.”

CllrAdamBrown,DeputyLeaderofWest
NorthamptonshireCouncilandCabinetMember
forHousing,CultureandLeisure,said: “Itwasa
pleasuretowelcomeMrRowleyandMrBurghart
toNorthamptontoseefirst-handthehigh-quality
affordablehomesthatwearebuilding.TheNew
SouthBridgeRoaddevelopmentisoneofmany
socialhousingprojects inthepipelinebeing
delivered inWestNorthamptonshireaswe
continuetotakesignificantstepstowards
providingmoreaffordablehousingand
sustainingthenationalhousingdemand.

“Wearegrateful forthe£470,000fundingfrom
centralGovernment’sBrownfieldLandRelease
Fundwhichhasenabledustoworkwith local
contractorstodeliverthisprojectonwhatwas
formerlyundeveloped land.Welookforwardto
seeingtheprojectcompletionnextyear.”

Thedevelopment iscurrentlyonscheduleand
predictedforcompletion latesummer2024.
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NewSouthBridgeRoad
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BriarHill Young
Residents Leave
NoRubbishBehind

Alison,fromNorthantsLitterWomblessaid:

“Theyoungpeoplewhohelpoutarealways
fullofenergyandenthusiasm.They reallycare
about their surroundingsandareespecially
protectiveof theirgreen spaces.We really
appreciate their support.”

NorthantsLitterWomblesarrangedamorningof
funcraftactivitiesatourBlackberryLane

CommunityHubfortheyoungvolunteers
tothankthemfortheirsupport.Thecraft
activities includedmakingabughutfrom
recycledmaterials.

NorthantsLitterWomblesare justoneofthe
communitygroupswhomakeuseofour
communityhubsforactivities.Tofindoutmore,
visithttps://www.nph.org.uk/community-hubs

SomeyoungresidentsgaveuptheirtimetohelptheNorthantsLitter
WombleslitterpickaroundBriarHill.
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GARDENING SERVICE
WINTER TIDY-UP
While it’s quiet now might be the time to have a tidy-up. Get leaves
raked, and the garden cleared so there’s less to do when spring comes.
Our Gardening Service is subsidised and provides you with peace of
mind. Contact us to request a quote by phone, email or online form.

Cost and information:

• £15 per hour
• £60 for half a day
• £100 for a full day
• We require a 10% deposit for half and full day jobs
• Customers can make a pay-what-you-feel donation on

top if they wish which helps us to keep the prices low

Fill in the form on our website:
https://www.nph.org.uk/gardening-service

How do I book?

Tenantsurvey
coming soon…
OurquarterlyTenantSurvey
started inOctober lastyear
wherewewelcomedyour
feedbacktohelpshapeour
servicesandpriorities.

Wewill be looking atdevelopinga
newCorporatePlanoverthecoming
monthswherewewill use the
feedbackalready received.Wewill
becontinuing to gathertenant input
overthecomingmonths tohelp
shapeourplanwith thethingsmost
important to you, soplease lookout
fora surveycoming yourway soon.
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WinterWordsearch

F G T W N Q Y M S F O A

E J R P H R K C O L D G

Q G W T F O N I C E M W

S N O W F L A K E Z L I

E K N L A F W X I Q X N

P S B O W R L E K N K T

S G L A J O V H W F L E

H Q I Y A S G P L C N R

Q B Z B C T S X R J V W

C T Z H K C M E V N Q N

H K A O E L Y L P B S J

I A R G T M H T V D W L

L U D A H U O K Y X A U

L S L K L S K I I N G I

Y O C W I N A R C T I C

We’ll sharetheanswersonour
Facebookpage,NPHConnect, shortly.

There’saWinterthemetoourwordsearch.
Canyoufindall 10words?

Winter

Snowflake

Jacket

Skiing

Cold

Ice

Frost

Blizzard

Chilly

Arctic
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